
TCAP Customer Support July 2017 – June 2018 

 

CALLS EMAILS  CHATS 

Jul-17 4 10 0 

Aug-17 49 52 3 

Sep-17 32 21 12 

Oct-17 164 71 143 

Nov-17 471 207 406 

Dec-17 824 20 12 

Jan-18 373 112 203 

Feb-18 410 155 292 

Mar-18 1,250 465 1,172 

Apr-18 4,121 1,312 1,044 

May-18 703 117 152 

Jun-18 38 29 15 
 


